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Introduction to Recommendation  

Victoria’s Draft 30-Year Infrastructure Strategy has many recommendations that together work-well, however, further work is needed to provide these 

recommendations as a connected vision which encourages cross-collaboration across departments to achieve holistic implementation.  

  

There are many infrastructure projects desperately needed and this draft report does innovatively combine existing infrastructure to create new 

infrastructure, such as, 37. Develop and interconnected open space network, however, there still needs to be a push for projects which are transformative 

so to better attract capital grants from the federal government with unique value infrastructure propositions.  

This submission addresses by presenting a vision inspired by the most current scientific evidence and uses 4 of Victoria’s Draft 30-Year Infrastructure 

Strategy recommendations (see figure 1.). 

 

The infrastructure project is titled, ‘Connected Mental Healthcare Parks’ (see figure 2.).  
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Figure 1. Table of the draft recommendations used to make the inductive evidence-based arguments for the ‘Connected Mental Healthcare Parks’  

 

 



 
 
Figure 2. A mind-map of the knowledge and infrastructure network needed for the ‘Connected Mental Healthcare Parks’ vision.  

 



Green-Space & Lived-Experience Mental Healthcare Contact Points 

Green space is known to reduce anxiety and rumination while increasing recognition of positive emotions in the facial expression of others (Bratman, Daily, 

Levy and Gross, 2015; Hietanen, Klemettilä, Kettunen, & Korpela, 2007). Numerous studies have observed a positive effect of greenspace on mental health, 

notably, Van den Berg, Maas, Berheij & Groenewegen (2010) who identified that the increasing percentage of nearby greenspace reduced the effect of 

stressful life events on urban residents. These positive psychological effects that greenspace has on human’s mental health and wellbeing, makes 

integrating draft recommendation 75. Deliver infrastructure for a better mental health system and 37. Develop an interconnected open space network, 

agreeable. 

The draft recommendation 75. Deliver infrastructure for a better mental health system is based on the Victorian government’s pledge to implement all 

recommendations of the ‘Royal Commission into Victoria’s Mental Health System’ final interim report. Some of these recommendations include ‘designing 

and delivering Victoria’s first lived experience-led service’ and ‘supporting lived experience workforces’ through the development of safe and inclusive 

environments which, are ideally not co-located within a hospital to refrain from being medicalised, and create an atmosphere that is personal and holistic 

(State of Victoria, 2020, Chapter 17.9).  

As a result the creation of new infrastructure in the form of Lived-Experience Mental Healthcare Contact points could ideally be located along the 

interconnected open-space network, to provide a pleasant environment for lived-experience workers to operate within whilst also providing easy access for 

low-income guests through walking or bicycling within a calm, more controlled environment, as opposed to loud inner-city traffic and crowded spaces.  

 

 

 

 

 

 

 

 

 



A Safe & Secure Open-Space Network, for Lived-Experience Mental healthcare workers and their guests – A Responsive Police Force 

The current infrastructure draft supports more police officers in the field, through centralised hubs that co-locate with health and human services 

(Infrastructure Victoria, 2020). Recommendation 23. Includes a plan of centralising police stations, based on both budgetary constraints and that ‘evidence 

indicates no link between the number of police stations and low crime levels’ (Infrastructure Victoria, 2020, p.g 76).  However, the full argument of this citation 

is slightly out of context because further it’s written that of closed front desk operations at stations, ‘some police services are running from contact points in 

supermarkets, coffee shops, post offices, and community centres’ (Accenture, 2013, p.14).  

Police contact points along the Open-Space Network would be distinct from but, nearby to Lived-Experience Worker Contact points to serve the safety of 

both vulnerable guests and healthcare workers from violent and aggressive guests, as when  ‘people are being exposed to aggression and other problems 

that increase the risk of violence and [they] reduce a ward’s therapeutic capacity to aid recovery’ (State of Victoria, 2020, p. 435) (Mayhew & Chappell, 2003). 

 

Excessive force by police officers can have detrimental effects on the health and relationships of the citizens they serve by creating environments of 

mistrust not only for police service but, also medical services to operate within (Alang, McAlpine & Hardeman, 2020).  

I realised immediately that our drug laws were not helping to keep our family members safe. My son was taken to hospital by the ambulance. The police 

followed and frightened him away from the help he needed. He discharged himself, took a hurried holiday to get away from his fear of the police. He took 

heroin again alone in a motel room. This time there was no one to call an ambulance. Our son was dead at the age of 24. A sad and unnecessary death. 

(John Menadue, 2020, p. 3).  

Interestingly cases such as these could be caused in-part due to the isolation individuals face from stigmatising policies which, prevent them from reaching 

for social and mental health assistance as, Alexander, Coambs & Hadaway (1978) identified that when isolated in a bare cage rats given a choice between 

morphine and water would self-administer with morphine until they overdosed, however, a change of environmental setting to include other rats and 

stimuli (toys and tunnels) significantly increased the preference to drink water over the self-administration of morphine resulting in no overdoses.  

To provide for safe mental health parks, police contact points within these areas should only recruit officers which are degree educated, as Rydberg & Terrill 

(2010) results show that officers with an undergraduate degree display a 40% reduction in uses of force (Henderson, 2020). Officers in these roles could 

better mediate a more creative approach towards the potential conflict between current drug policy and the safety and security of healthcare workers and 

vulnerable guests, who may be diagnosed with substance abuse disorder.  

 

  



Low-income Housing Connected to the Open-space network 

Low-income social housing could be allocated nearby the open space network for easy access to lived-experience contact points. This would likely 

encourage a more supportive environment for social interactions within the social housing complexes, which may reduce the burden of any existing 

substance-abuse disorder among residents (Venniro, et al.,2018).  

 

 

 

Mindfulness Spaces Within Lived-Experience Mental Health Centres & the Open-Space Network.  

Mindfulness is a meditation technique of cultivating interoceptive awareness of senses and feelings, the technique has been found to assist in reducing 

symptoms of Australia’s most common mental health disorders, Anxiety Disorders, Depressive Disorders and Substance use Disorders (Black Dog Institute, 

2020; Hofmann, Sawyer, Witt & Oh, 2010; Li, Howard, Garland, McGovern & Lazar, 2017). Considering this evidence, it is recommended to include 

mindfulness spaces to ‘Deliver infrastructure for a better mental health system’. USB sticks loaded with playable mindfulness-meditation could be provided 

with comfortable headphones to guests for listening and to follow along a guided meditation; the view of the space would ideally be of a natural landscape 

without too much stimuli that could serve as a distraction.   

These spaces can be co-designed with the local community and, located within/nearby lived-experience mental health contact-points providing, an 

accessible, secure space for meditation during mental distress.  

 

 

 

Conclusion  

A network of consumer-operated ‘Connected Mental Healthcare Parks’ operating along an Open Space network would likely create more resilient 

communities for the most common mental illnesses affecting Australians. These mental health parks will balance both the treatment of common mental 

illness with security to maintain harmony among the communities they serve.  
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