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Background 
 

Ace Parking is a commercial parking operator servicing a diverse range of industry sectors from retail, health and 

commercial. 

 

Ace Parking welcomes the opportunity to contribute to the Victorian Government’s development of its 30-year 

infrastructure plans by providing this submission. 

 

The. As such, the levy, is inequitably paid by a minority and has is not achieving its target objectives.  A larger 

portion of congestion is being create by modes excluded from the Melbourne Congestion Levy and highlights the 

inefficiencies of the levies application with taxis/ride share services, food delivery services, couriers/freight, on-

street parking and/or park in residential premises all directly linked to congestion, but are exempt or avoiding the 

levy. 

 

The Melbourne Congestion Levy system is applied only to commercial off-street parking facilities, which is aimed at 

reducing congestion.  It is unfairly borne by one user group for which a third party (parking operators) must collect 

the levy from its users.  The user is therefore unable to make an educated and informed decision about the true 

cost of their decision.  Meanwhile, traffic passing through the congestion levy areas which accounts for 43% of City 

of Melbourne’s traffic2, travels unlevied.  Further contributors also contribute significantly to the congestions of our 

road network but they too are immune with taxis, ride share, food delivery service, on-street parking, residential 

parking or other modes of transport which also use the roadway. 

 

We believe that a comprehensive, equitable and proportioned system be introduced that is fairly applied across all 

congestion contributing movements using technology to charge the user directly and allowing the user to make an 

educated and informed decision. 

 

50. Increase and extend the Melbourne Congestion Levy on parking 
 

Ace Parking does not support this recommendation for the reasons detailed in this submission and instead 

recommends the actions highlighted below. 

 

(a) The ‘congestion levy’ has no supportive evidence that it has achieved any of the set 

objectives making this an ineffective and poorly implemented levy. 

(b) The levy is ineffective, only targeting commercial off-street parking, with ‘motor 

vehicles account for just 22% of all trips to, from and within the Hoddle Grid’1. 

(c) The levy is inequitable, focusing on a single user group that is removed from the road 

network at its destination. 

(d) The levy is failing to be applied to parking spaces that aren’t exempt, with parking 

spaces being leased out through peer-to-peer sites such as Parkhound, Spacer, 
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Gumtree and eBay.  These parking spaces are usually listed by individuals that fail to 

pay the ‘congestion levy’, GST, acquire appropriate insurance and breach council 

permits for the car park which is predominant a residential parking space.  In excess of 

12,000 parking spaces are avoiding the ‘congestion levy’ and GST in Victoria using these 

sites at an estimated cost to the state government of some $16 Million annually in levy 

contributions and a conservative estimate of $4.1 Million annually in GST. 

(e) The levy is inequitable as it does not apply to all road users, in particular pass through traffic 

which accounts for 43% of cars in the Hoddle Grid according to a City of Melbourne study2. 

(f) The levy is further inequitable specifically excluding on-street parking from the levy with on-

street parking arguably having a far greater impact on congestion to the road network, 

removing lanes from being ‘actively’ used and in addition has been found to add to 

congestion due to drivers searching for parking (“cruising”) looking for parking or waiting 

for a parking space.3 

(g) The levy fails to address congestion and any equitable application of the levy as it ignores the 

major user groups that have the greatest impact on congestion all play a significant role in 

congestion across Victoria: 

i. Heavy and light commercial vehicles including Couriers 

ii. Passenger vehicles including Taxi’s, Ride-Share services (such as Uber, Lyft and Ola), 

Food delivery services such as (Uber, MenuLog and Dominoes’) 

iii. Residential vehicle movement 

(h) The ‘congestion levy’ is not transparent, making third parties (parking operators) collect the 

levy, rather than a direct charge to the user. 

(i) Expanding the levy area is disproportionate to any impact it has and does not address 

residential traffic movement, pass through traffic and will further impact inner-suburban 

retailers, businesses and venues. 

(j) On-street parking encourages road users to drive, with parking readily available for 1, 2 & 4 

hours and even all-day.  For example, 1 hour parking equates to 8-10 uses per day (20 vehicle 

movements per on street space). 

(k) The ‘levy’ impedes retail, business and economic growth in the respective areas in its 

application and process 
 

Solution 
(a) On-street parking is an underutilised space that should be utilised for: 

i. ‘active’ road use increasing traffic flow by opening up additional traffic lanes 

ii. bicycle lanes 

iii. public open space, be it wider foot paths, green spaces 

(b) A direct charge to the user allows the user to make an educated an informed decision and 

ultimately drives a change in habit understanding the true cost of the service they have 

purchased 

(c) Equitably and evenly shared across all vehicle movements in a congestion area 

(d) Alternate routes to avoid pass through congestion, using road networks such as the 

proposed east-west link need fast-tracking 

(e) Providing seamless, interconnect public transport that is more convenient than the 

alternatives 
 

Recommendation 
(a) Removal of the congestion levy from off-street parking. 
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(b) Remove all on-street public parking spaces in excess of 30minutes duration, removal of 

on street car share parking spaces and any other car storage/parking spaces other than 

loading zones 

(c) Create delivery hubs, that allow for the removal of most loading zones for light vehicles, 

reducing the variety and volume of stop/start loading zone congestion causing traffic 

(d) Infrastructure Victoria’s own strategy plan recognises the need for alternate changing 

methods across a range of modes of transport.  Since the implantation of the ‘congestion 

levy’ there has been significant developments in technology that would allow for the 

equitable and efficient application of congestion focused charging.  Such as Infrastructure 

Victoria’s recommendation 52. 
 

51. Incorporate congestion pricing for all new metropolitan freeways 
 

Ace Parking does not support this recommendation for the reasons detailed in this submission and instead 

recommends the actions highlighted below. 

(a) This suggestion would see an increase in vehicles using secondary roads and rat-runs to 

avoid freeway and tollway charging points, increasing traffic and congestion on suburban 

streets 

(b) It only addresses freeways and toll roads 
 

Recommendation 
Introduce significantly discounted rates for off-peak use and free for freight / deliveries / 

couriers overnight, further reducing daytime movements 
 

52. Trial full-scale congestion pricing in inner Melbourne 
 

Ace Parking does support this recommendation for the reasons detailed in this submission and instead 

recommends the actions highlighted below. 

(a) This method offers the most equitable solution to other recommendations and is already in 

use in cities such as Singapore, London, San Diego, Stockholm, and Milan. However, the 

introduction of such a scheme should only be in conjunction with the total removal of the 

current Melbourne Congestion Levy. 
 

Recommendation 
Introduce dynamic pricing across all movements, in conjunction with the abolishment of 

the current Melbourne Congestion Levy. 
 

53. Trial demand-responsive pricing on parking in inner  

 

Ace Parking does support this recommendation for the reasons detailed in this submission and instead 

recommends the actions highlighted below. 

 

(a) On-street parking is not adaptive to demands.  The pricing structure sees on street parking 
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in high demand and does not encourage off-peak utilisation. 

(b) 4+ hour and all-day parking on-street has reduced however, it is still readily available and 

should be removed completely in all municipalities in metropolitan Melbourne to 

encourage alternate modes of transport. 
 

Recommendation 
Introduce significantly discounted rates for off-peak use and free 

 

 

 

 

 

 
1 Claire Ferres Miles, Director City Strategy and Place - City of Melbourne “Draft Transport Strategy 2030, p39. 

2 Claire Ferres Miles, Director City Strategy and Place - City of Melbourne “Draft Transport Strategy 2030, p53. 

3 Dr Elizabeth Taylor (RMIT) - City of Melbourne “Transport Strategy Refresh, Background Paper – Car Parking 

May 2018, p17. 

 


