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National Disability Services (NDS) is the peak body for non-government disability service providers, 
with more than 250 members in Victoria and over 1,080 members nationally.  NDS 
provides information and networking opportunities to its members and policy advice to State, 
Territory and Commonwealth governments.  The diverse and vibrant membership of small, medium 
and larger organisations, directly and indirectly support thousands of people with disability in 
Victoria.  NDS members collectively deliver the full range of disability services; from supported 
independent living assistance, specialist disability accommodation services, respite, 
therapy, community access and employment.    
 
NDS is committed to the full implementation of the National Disability Insurance Scheme (NDIS) 
and to supporting Victorian service providers to thrive within a client-centered landscape.   The 
disability sector recognises that accessible infrastructure is fundamental to the goal that all 
Victorians have access to community services in the community.  NDS urges Infrastructure Victoria 
to consider the following seven recommendations, which will positively shape the way all Victorian’s 
live in the future:    
  

 Recommendation 1: Planning approvals for new developments meet contemporary 
Australian standards for access; including accessible toilets and adaptive technologies.   

  
 Recommendation 2: Developers make a proportion of new housing available only for people 
with disabilities.   

  
 Recommendation 3: More accessible public transport is built (including tram stops) to 
ensure all Victorians can safely and easily access and navigate the network.  

  
 Recommendation 4: Transport apps are further developed to achieve to assist people with 
mobility issues.  

  
 Recommendation 5: All schools, police stations, sporting and cultural facilities, and buildings 
used for community spaces and to deliver community services meet contemporary accessibility 
standards.  
  
 Recommendation 6: Infrastructure-related activities are encouraged to procure goods and 
services from organisations that employ people with disabilities, to support their employment.  

  
 Recommendation 7: Specialist technologies are fitted into public buildings to enable equal 
access to people with a sensory disability (e.g., hearing loops and tactile markers).  
  

Recommendation 1: Planning approvals for new developments meet contemporary Australian 
standards for access; including accessible toilets and adaptive technologies.   
  
NDS recommends that universal design principles are applied to new buildings in Victoria, to ensure 
that they meet the current and future needs of Victorians.  This includes the application of 
the Australian standards to enable physical access of all people in all 
new building developments.  NDS would like to see an increase in the number of changing places 
toilet facilities that include hoists and changing tables.  These facilities are needed by people with 



 
 
 
 
 
complex disabilities in general areas e.g., parks, shopping centres and other buildings accessed by 
the public.    
  
In addition to buildings and housing stock, NDS recommends that improvements are made 
to the communal access areas across Victoria.  In particular, pathways need to be even, well-signed 
and have regular wheelchair access points.  Car parks should have adequate numbers of well-
positioned car spaces allocated only to people with disability.  All theatres and buildings with fixed 
seating, need to have gaps in the seating so, that people in wheelchairs are able to access events 
and shows.  
  
Recommendation 2: Developers make a proportion of new housing available only for people 
with disabilities.   
  
To address the need for full integration of people with disability into the wider community, NDS 
recommends that a proportion of new houses and units are put aside for people with disability to 
own or lease.  In addition, tenancy protections should be in place so that people with disability who 
are leasing properties have security of tenure.  Working towards housing equity and housing dignity 
will increase the stock of suitable housing that is well-located and proximate to community 
services that meets the needs of people with disabilities.  
  
Housing regulations should ensure that new housing stock includes bathrooms with wide doorways 
and stepless showers; to prevent the prohibitive cost in retro-fitting houses as needs arise.   This will 
allow people with disabilities to live in a house that meets their needs and allow them to age in 
place.  Modifications should be built to meet the Australian Standard AS 1428.1-2001, so that there 
is wheelchair access in all areas of new buildings and houses.  NDS urges Infrastructure Victoria to 
take a fit-for-purpose approach that considers the needs of all members of the community, including 
people with disabilities.  
  
Recommendation 3: More accessible public transport is built (including tram stops) to ensure all   
Victorians can safely and easily access and navigate the network.  
  
NDS applauds the introduction of accessible tram stops in Melbourne, as this has benefitted   
many people with mobility issues in Victoria.  We would like to see more accessible tram stops  
introduced in Melbourne and in regional areas.  In regards to the draft recommendation 44: Plan   
for public transport accessibility, including tram stop upgrades, we support the plan to release a   
new Accessible Public Transport Action Plan within one year and fund public transport accessibility   
upgrades, to achieve the legislated 2032 accessibility targets.  It will ensure that all Victorians can   
safely and easily use a viable tram network, including people with disabilities.  Setting a minimum   
accessibility standard for housing is not only about meeting current and future housing demand, it   
sets a basis for inclusive communities, helps address the challenges of an ageing population and   
reduces government expenditure on health and support costs.  
  
Recommendation 4: Transport apps are further developed to achieve to assist people with mobility   
issues.  
  
NDS supports the incorporation of technologies into the use of transport by Victorians.  We have   
recently supported a pilot to extend the Multi-Purpose Taxi Program to ride sharing 
platforms, that people with disability can book and pay by using an app.  We encourage the 
development of integrated transport apps to assist people with mobility issues, and recognise that 



 
 
 
 
 
this will offer a cost benefits to all users.  These apps need to be up-to-date, accessible, fast, and 
accurate for people with disability to rely on the technology for safely moving around.  
  
Recommendation 5: All schools, police stations, sporting and cultural facilities, and buildings used   
for community spaces and to deliver community services meet contemporary accessibility   
standards.  
  
By 2032, it’s essential that all Victorian Government-provided and funded buildings are compliant   
with contemporary accessibility standards.  NDS recommends that this includes high-quality   
lighting for people with a vision impairment and flashing smoker detectors for people with a   
hearing impairment.  A higher standard of application of these standards would result in people   
With disability and people with mobility issues having the same access to community services as   
other Victorians.  
  
Recommendation 6: Infrastructure-related activities are encouraged to procure goods and services 
from organisations that employ people with disabilities, to support their employment.  
  
NDS would welcome an arrangement which would see organisations engaged in infrastructure-
related activities, procuring goods and services from Australian Disability Enterprises and 
other organisations that employ people with disabilities.  This initiative would assist the retaining of 
employment by vulnerable people.  The ultimate benefit would be to ensure the continued 
employment of people with disability who are not able to work in unsupported work environments.  
  
Recommendation 7: Specialist technologies are fitted into public buildings to enable equal access to 
people with a sensory disability (e.g., hearing loops and tactile markers).  
  
NDS recommends that people with sensory disabilities are catered for in new 
infrastructure developments in Victoria.  This includes the increased level of braille, tactile markers 
and hearing loops in community facilities.  In addition, NDS encourages design features which 
prevent people with autism from becoming overwhelmed in highly-stimulating environments with 
the provision of quiet rooms in public buildings for people with sensory processing difficulties.  
  
  
For more information, please contact ,  on  
or   
  

  
  

NDS Victoria  
26 February 2021  
  
  
  
  
 

 

 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 




