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ODYSSEY HOUSE VICTORIA  

Odyssey House Victoria (OHV) is a specialist drug and alcohol treatment, training and support 

organisation that assists more than 16,000 people each year on their journey to recovery. In addition 

to our community services, OHV manages over 180 residential alcohol and other drug (AOD) 

treatment beds across Victoria and provides opportunities for change and growth by reducing drug 

use, improving mental health and reconnecting people to families and the community.  

Since inception in 1979, OHV has been a leading provider of integrated services to clients who 

typically present with a range of complex issues and co-morbidities. OHV has long recognised that 

issues of addiction have wider causal factors that may relate to childhood trauma, significant life 

events, and mental health, and we work collaboratively in a coordinated fashion with other services 

and sectors to provide holistic, recovery focused interventions. OHV clients receive tailored services 

for their individual differences and diverse needs.  

AOD issues also impact on children, families and communities. Consequently, OHV also provides a 

range of education, prevention and support programs to families and community groups. OHV has 

won a number of National Awards for its treatment programs (including the 2012 National Award for 

Excellence in Services to Young People, an Australasian Therapeutic Communities Association award 

for its Circuit Breaker residential program near Benalla, and the 2017 Victorian Public Healthcare 

Award for Improving Indigenous Health – Closing the Gap).  

OHV has continued to publish data on its treatment successes in high impact, peer reviewed 

journals. OHV is actively involved in developing innovative and holistic approaches to treatment and 

was one of the first to incorporate child and family approaches, mental health, family violence, 

vocational training and employment programs into its AOD treatment services.  

OHV’s current services include:  

• Long term Residential Rehabilitation  

• Short term Residential Rehabilitation  

• Community based, outpatient counselling for adults, young people and families  

• Gambling and Financial counselling  

• Youth and Family services and outreach programs  

• Kids in Focus (specialist home based AOD, child and family support)  

• School based counselling and education programs 

• Accredited training in Alcohol and Other Drug work and Mental Health  

• Melbourne Drug Court Counselling Services  

• Targeted programs for CALD, LGBQTI, Muslim, and Aboriginal and Torres Strait Islander 

communities  

 

 

 

 

 

 



Key messages 

OHV supports the key themes of Victoria’s draft 30-year Infrastructure Strategy, including a focus on: 

• Delivering on the 10 Objectives in a way that balances infrastructure with social outcomes 

and ecological sustainability 

• Confronting long-term challenges through a focus on technology and the environment 

• Managing urban change with an emphasis on public transport 

• Considered investment in new infrastructure, whilst maximising the maintenance and 

productivity of existing infrastructure, in order to cater to rapid areas of population growth, 

and to enhance equality and reduce disadvantage 

• Developing regional Victoria 

• Utilising an approach that includes consultation with experts and the community, and good 

research and modelling. 

More specifically, we emphasise our strong support for the following Recommendations, given their 

implications for our client group and the services we deliver. 

Recommendation 21. Use innovation to deliver better models of health care 

OHV particularly supports the use of technology in provision of health care. In OHV’s experience, 

phone and telehealth options complement our face-to-face services. They give consumers choice 

and expanded access to services, and they reduce the need to travel to appointments, which may 

particularly benefit consumers in regional and remote areas. OHV does, however, recognise the 

important of face-to-face contact for both consumers and clinicians, and believes that this mode of 

service of delivery should always be an option where preferred, provided this does not compromise 

public health. 

Recommendation 22. Modernise courts through digitisation and contemporary shared facilities  

OHV is supportive of the suggestive measures to increase efficiency, so that hearings progress in a 

prompt manner and the associated disruption to the individuals, families and communities involved 

is minimised. Many of our clients face legal issues, and a quick resolution of these through efficient 

processes allows them to move forward and focus on their treatment. 

Recommendation 36. Deliver very low-income housing with inclusionary zoning 

OHV supports this move to wind-back previous policies that have created areas and suburbs with 

significant disadvantage and limited access to services and infrastructure, and the only alternative 

to affordable housing becomes isolated regional areas. Such factors pose a significant risk for 

relapse into addiction and further increase the burden on public health. 

Recommendation 56. Immediately establish an accessibility upgrade fund to contribute towards 

priority building upgrades to meet contemporary accessibility standards 

A lack of accessibility in existing buildings, particularly in residential rehabilitation facilities, can 

present a major barrier to clients with disabilities in accessing services. The cost of upgrading these 

facilities for great accessibility has thus far been prohibitive for AOD services in the absence of 

appropriate funding. We support this recommendation so that older AOD facilities can be upgraded 

quickly in order to provide access to all Victorians. 

 



Recommendation 57. Rapidly renew old public housing 

OHV believes that all Victorians are deserving of housing that allows them dignity and a high quality 

of life. All Victorian should be able to be proud of where they live. Safe, well maintained housing also 

assist people to redevelop positive social connections and reduce loneliness so that sustainable 

recovery from addiction can occur. 

Recommendation 73. Set targets to grow social housing  

OHV supports the strategy’s commitment to set targets at 4.5% of dwellings, however notes that 

this still falls short of the OECD average of 6%1. OHV believes that people on low incomes should be 

able afford to share the costs of obtaining adequate housing in accessible areas that don’t increase 

social isolation and allow adequate access to services and infrastructure. 

Recommendation 75. Deliver infrastructure for a better mental health system 

OHV believe it is vital to support the establishment of appropriate infrastructure so that people 

seeking help have access to treatment and support in high quality settings. This allows staff to work 

in environments that are safe and comfortable, where they can focus on the support they provide 

and not the condition of the buildings in which they are provided. OHV has experienced significant 

issues with some substandard and unsafe office buildings in the 5 last years, often because suitable 

rental accommodation is hard to find, and purchasing facilities is unaffordable. This has presented 

safety risks to both staff and clients, due to a lack of investment in funding of infrastructure for 

service providers.  

80. Continue to address regional Victoria's digital connectivity gaps 

OHV commends the inclusion of this recommendation in the Strategy so that community members 

can access telehealth services from regional Victoria and service providers can rely on fast internet 

in order to deliver their treatment and support. OHV has had ongoing problems with securing 

provision of fast, stable internet service in some regional sites, which has compromised our capacity 

to use and embed up-to-date technology in supporting our clients. 

92. Build regional residential alcohol and drug rehabilitation facilities  

OHV views this recommendation as vital to reducing the unmet demand for alcohol and drug 

rehabilitation services in regional Victoria, so that all Victorians can access high quality residential 

care when they need it without having to travel hundreds of kilometres from home. In particular, 

we note a gap in AOD residential facilities in both the north west and south west of Victoria, and 

support investment to establish new sites with local providers in these regions. 

94. Expand social housing in regional centres, in locations with good access 

OHV commends the inclusion of this recommendation to ensure that population growth is not 

disproportionately concentrated in the Melbourne CBD, and regional Victorians on low incomes are 

not disadvantaged.  

 

 
1 http://www.oecd.org/housing/data/affordable-housing-database/housing-policies.htm, cited in Raynor, K’., 
‘Victoria’s $5.4bn Big Housing Build: it is big, but the social housing challenge is even bigger’, The Conversation, 
accessed 19th February 2021. 
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