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Before making a submission, please read the background materials provided 

 
 
Your name:  
 
The organisation you represent: Centre Against Violence 
 
Your position:  
 
Email:  
 
Contact phone number:  
 
This submission address Section 2:  Regional disadvantage.  
 
 
Submission 
 
Your submission can cover either comparative advantage or addressing regional disadvantage, or 
both. Please ensure your submission addresses the following questions and you are encouraged to 
provide any supporting evidence or documentation to support your submission.  
 

• Comparative advantage – complete section 1 
• Addressing regional disadvantage – complete section 2  
• Comparative advantage and addressing regional disadvantage – complete sections 1 and 

2.  
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1. Addressing Regional Disadvantage 

 
 
Submissions in response to our Addressing Regional Disadvantage work should address the following 
questions: 
 

• To which region or regions does your submission relate?  
Ovens Murray 

 
• Have we captured the main issues of disadvantage in your region? If not, can you provide 

further evidence? 
The report does not capture the main issues of disadvantage. Family Violence is a 
significant contributor to disadvantage and victim survivors of family violence are 
visible in markers such as single parent households, unemployment, access to 
education/career and: children living in poverty and not meeting developmental and 
educational milestones. They are also visible through the regional rural struggle to 
access services and support. Please refer to Appendix A for a summary of evidence 
about family violence, by the current law reform commission, which draws on data from 
the Royal Commission into Family Violence Victoria (2016) 
In Ovens Murray area, Wangaratta and Benalla, have been cited as ‘hot spots’ for family 
violence.  This means that the prevalence rate is higher than state averages in these 
towns.  
Furthermore, the regional area relies on health staff to complement the service and 
agricultural industries. Without health and human services staff, the profile of the 
district would be more sharply disadvantaged due to the differences in conditions and 
incomes. Many agricultural, tourism and service industry positions are casual, and/or 
seasonal and provide comparatively low wages.  
 

• Can you provide evidence of an infrastructure barrier that is contributing to poor outcomes in 
this region? This could include (among other things) barriers related to transport, access to 
digital services, or a need for new or upgraded facilities.  
 
The Centre Against Violence is a not for profit community-based organisation. Since 
the Victorian State Government has funded expanded services and increased numbers 
of people working in family violence services the organisation has tripled in size (2013-
2020). In acknowledgement of rural disadvantage, the organisation offers fuel vouchers 
for victim survivors to travel from outlying rural towns to regional cities of Wodonga, 
Wangaratta and Benalla. We also visit Mansfield, Bright, Myrtleford.  
However, with expanded and expanding services/staff numbers we are poorly housed 
in Wangaratta and there is no suitable facility available for us to house our staff and 
provide for our clients.  
Wangaratta has 24 staff members and is growing. It is from Wangaratta that we 
‘outreach’ to the smaller towns. It is impossible to continue to recruit professional staff 
who are willing to work in an overcrowded environment. Daily we struggle to have 
rooms available to see clients in. We work in strong partnership with La Trobe 
University to provide student placements for social workers and have been challenged 
to provide them with a work desk in past year. It is vital that we support students to 
qualify and to encourage them to seek to specialise in our fields. The challenge of 
recruiting suitably qualified staff for the family violence sector is noted by several 
government strategies.  
In summary, the lack of infrastructure funding for not for profit community based 
organisations is a contributor to problems in the rural setting. 
 

• Do you have ideas for infrastructure related solutions to address disadvantage in your region, 
or exceptional examples of what’s working well that could be duplicated in other areas?  
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A new facility is required in Wangaratta so that regional/rural victim survivors have 
access to services which are physically equipped to meet their needs. This requires a 
purpose-built facility.  
There is no private market entrepreneurs seeking to build for not for profit sector and 
advice from real estate and architecture sectors is that a facility built for human 
services in Wangaratta will always be viable and could be designed to co-located a mix 
of for-profit and not for profit activities. If infrastructure such as this were in place it 
can be readily repurposed if government direction changes. Specifically, the building 
can grow or be leased as required by the long-term future needs in Ovens Murray. 
Without a suitable facility the disadvantage faced by rural and regional victim survivors 
will continue due to a lack of ability to be immediately available. We anticipate that 
demand will continue to grow as Victoria sets goals about ending family violence. Such 
goals give permission to victim survivors and perpetrators to seek help. To anticipate 
the future, to manage the present and to seriously tackle the disadvantage posed by 
family violence is our goal. A new facility will contribute a great deal to that goal.  
 
 
 

• Please provide business plans, service plans, program evaluations or other evidence to 
support your submission.  

o Appendix A: evidence of family violence prevalence, impact and rural disadvantage 
o Strategic Plan 2018 - 2030: shows our goal of an improved facility in Wangaratta. We 

choose Wangaratta due to the regional rural disadvantage being higher south of 
Albury Wodonga and the expectation that government will build a core and cluster 
refuge in Wodonga along with an Orange Door. Therefore, our infrastructure needs 
are located in Wangaratta 

o DHHS Area Map: demonstrating the local government areas within Ovens Murray 
District 
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Appendix A 
 

Prevalence and community impacts 

Prevalence and reported incidents of family violence 
1. 3.9The Royal Commission comprehensively examined the prevalence of family violence and determined 

that overall, it is difficult to definitively determine what proportion of the population has experienced family 
violence—that is, the prevalence of family violence.8 This is because family violence still remains hidden. 
Many victims may not report incidents of family violence or identify as victims. Victims may seek 
information or support but not report a matter to police. There may also be poor or inconsistent 
information collection by agencies supporting victims.9 

2. 3.10However, the Royal Commission found that Victoria has experienced a significant increase in 
reported incidents of family violence.10 Victoria’s Crime Statistics Agency has reported that in 2016 there 
were 78,628 family violence incidents.11 Although these incidents fall within the definition of family 
violence under the Family Violence Protection Act 2008 (Vic), they may not necessarily constitute 
criminal offences. 

3. 3.11The number of finalised family violence intervention order applications in the Magistrates’ Court of 
Victoria nearly doubled between 2000–01 and 2013–14, from 16,889 to 35,135 finalised applications.12 In 
addition, criminal charges for contraventions of a family violence intervention order have more than 
tripled since 2004–05.13 In 2015–16, family violence concerns were indicated in almost 50 per cent of 
reports to child protection.14 

4. 3.12Research indicates that family violence affects a significant proportion of Australia’s population,15 and 
that it is prevalent across all cultures, ages and socio-economic groups.16 However, there are greater 
barriers to detection of, and responses to, family violence for some specific groups.17 These include 
Aboriginal people, people with a disability, people from diverse cultural, linguistic and faith backgrounds, 
members of the LGBTIQ community, older people, people who work in the sex industry, people in prison 
or exiting prison and people who live in regional, rural and remote areas. 

5. 3.13Despite increased detection and reporting, and the associated increase in proactive interventions by 
police and courts, family violence still remains hidden, under-reported and often undetected in our 
community. KPMG’s 2017 report The Cost of Family Violence in Victoria found that a high proportion of 
family violence is not reported to police.18 KPMG estimated that in 2015–16, over 160,000 people  

1. 3.22The Royal Commission found that family violence victims living in regional communities are affected 
by a number of specific issues, including: 

• geographic and social isolation 
• privacy implications of reporting violence or seeking help in a small community 
• cultural norms in small communities 
• access to firearms and other weapons 
• cross-jurisdictional issues in towns that border other states, including services being located across state 

borders 
• surviving and recovering after natural disasters 
• ‘intersectional disadvantage’—that is, some diverse groups being further disadvantaged by their rural or 

regional location.30 
 

 
Costs of family violence to the community 

1. 3.28Family violence has significant social, economic and community impacts. These impacts are felt 
beyond the individuals and families directly affected by violence. They manifest in an increased burden 
on government and community services, as well as the broader economy. For example, family violence 
is the single largest cause of homelessness for women.37 Intimate partner violence contributes to more 
death, disability and illness in women aged 18–44 than any other preventable risk factor.38 

2. 3.29It has been estimated that violence against women costs Australia $21.7 billion a year, representing 
an approximate cost of $7.8 billion to each state and territory for health, administration and social welfare 
costs.39 

3. 3.30KPMG’s 2017 report The Cost of Family Violence in Victoria estimated the total cost of family 
violence in Victoria as $5.3 billion in 2015–16.40 In particular, service delivery for family violence was 
estimated at $1.7 billion, with over $1 billion of this going to justice-related services from Victoria Police, 
the courts and legal support services.41 Costs to individuals and their families were estimated at $2.6 
billion.42 

https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-8
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-9
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-10
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-11
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-12
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-13
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-14
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-15
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-16
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-17
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-18
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-30
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-37
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-38
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-39
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-40
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-41
https://www.lawreform.vic.gov.au/content/3-family-violence-community#footnote-2653-42
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Downloaded 17.2.20 https://www.lawreform.vic.gov.au/content/3-family-violence-
community 
 
 
  

https://www.lawreform.vic.gov.au/content/3-family-violence-community
https://www.lawreform.vic.gov.au/content/3-family-violence-community
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CAV strategic plan 
2018 2030 v9 (002).pd
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DHS_Victoria_Map_
Areas-LGAs_0.pdf  

 
 
 
 
Please upload your submission directly via our website or email 
enquiries@infrastructurevictoria.com.au  
 
Submissions close 7 February 2020.  

mailto:enquiries@infrastructurevictoria.com.au
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